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DAY ONE: THURSDAY OCTOBER 25TH

DAY ONE: THURSDAY OCTOBER 25TH

7:00 - 8:30 Breakfast & Registration Opens
8:30 - 10:00 Opening Plenary 

Innovative business models and technologies are redefining how the American water sector responds to its most press-
ing challenges, as the pillars that have defined the industry for decades are poised for change. Federal regulators, gold 
standard utilities and industry visionaries provide a holistic outlook on the future of the American water sector.
Chair: Debra Coy, XPV Water Partners
Speakers:
Dave Ross, The Office of Water, EPA
Rich Karlgaard, Forbes
David Gadis, DC Water

10:00 - 10:30 Networking & Coffee Break
10:30 - 12:00 Roundtables

The Most Pressing Questions for America’s Water Future
What does the  

macro-economic outlook 
say about the future of 

water spending?

How big will the 
midstream be?

What will $4 billion do 
for rural water?

What is Washington’s 
next move in 

infrastructure?

How is California 
spending $29 billion on 

drought-proofing?

How do we beat falling 
water demand?

What water technologies 
does the oil and gas 
industry need now?

Is fair value the game 
changer for private 

water?

What is next for water 
in Las Vegas?

Is there a solution to 
stormwater funding?

What is water’s answer 
to cybersecurity?

What will make utility 
consolidation happen?

Does water need to worry 
about the trade war?

Can outsourced 
operations rediscover 

growth?

How do you explain 
the M&A market?

Why is the Department of 
Energy splashing out on 
desalination research?

What will be done about 
nutrient pollution?

What is the secret of 
selling smart water 

systems?
What is the hottest 

technology: high recovery 
or brine concentration?

Is Miami’s real estate 
market a water play?

Why is the SJW/
Connecticut Water 

merger so important?

How can new water 
technologies crack the 

market?

Can Puerto Rico’s utility 
turn things around?
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12:00 - 1:30 Lunch
12:30 - 1:30 One-2-One Networking & Coffee Break

The One-2-One Networking Sessions are designed to secure valuable face time with any registered delegate.
One-2-One Networking provides an intimate setting for you to shake hands and strike pivotal deals.

1:30 - 3:00 Session Strands
Financing Water After the Great  
Recession of 2020
In 2018 investment has been flowing back into 
the water sector at a faster rate than at any time 
since the 2009/10 stimulus, but we can all feel 
vulnerability at the heart of the system. Income 
from customer rates is insufficient to meet long 
term investment needs, and the tax cuts that 
have spurred economic growth could ultimate-
ly entail the restructuring of public finances. 
This panel session brings together six unique 
perspectives on the utility sector’s exposure to 
the inevitable economic down-cycle and how 
the sector must act now to ensure that it is the 
master of change rather than its victim.

Chair: Paul Hasler, GWI
Speakers:
Bill Teichmiller, EJ Water Cooperative
John Hallacy, The Bond Buyer
Ryan M. Connors, Boenning & Scattergood
Robert Powelson, NAWC
Daphne Kenyon, Lincoln Institute of Land Policy

CTO Panel
Innovative thinking is required in order to en-
sure the American water sector gets the tech-
nology solutions that it needs for the next five 
years. Too many new technologies suffer from 
a lack of market relevance or from a prolonged 
commercialization process. A group of the most 
influential chief technology officers in the water 
sector come together to discuss the innovative 
approaches required to create better harmony 
between technology offerings and end-users’ 
needs.

Chair: Charlie Walker, GWI
Speakers:
Jay Iyengar, Xylem
Karen Golmer, MIT Deshpande Center  
for Technological Innovation
Sebastien Bessenet, Veolia Water  
Technologies
Cindy Paulson, Brown and Caldwell

Inducting New LUOW Members
The Leading Utilities of the World is a global 
network of the world’s most successful and 
innovative water and wastewater utilities. Since 
the initiative’s launch in 2017, 32 Gold Standard 
utilities have been inaugurated, and now five 
new nominees will present their outstanding 
innovations and 5-year plans to be inducted 
into the network.

Advisory Board
Howard Neukrug, Global Water Leaders 
Group and Leading Utilities of the World, USA
Biju George, DC Water, USA
Kevin Shafer, Milwaukee Metropolitan  
Sewerage District, USA
Sue Murphy, Water Corporation, Australia
Speakers
Jim Lochhead, Denver Water, USA
Karen Pallansch, Alexandria Renew, USA
Harlan Kelly, San Francisco Public Utilities 
Commission, USA
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3:00 - 3:30 One-2-One Networking & Coffee Break
The One-2-One Networking Sessions are designed to secure valuable face time with any registered delegate.
One-2-One Networking provides an intimate setting for you to shake hands and strike pivotal deals.

3:30 - 5:00 Session Strands
Creating the Future of Finance
What does a sustainable financial model look 
like for the American water sector, and how 
do we bring it about? It is not enough to talk 
about the value of water: some hard decisions 
need to be taken in order to make the slogan 
a reality, because no one wants to foot the bill. 
Here we invite representatives of the federal 
government, local government and the private 
sector to outline their vision and the way they 
expect to see it delivered.

Chair: Adam Krantz, NACWA
Speakers:
Jill Jamieson, JLL
Michael Patella, EPA
Ed Fanter, Deloitte
Disque Deane, Water Asset Management
Kenneth Johnson, USDA

America’s Toughest Wastewater 
Challenges
What is the biggest pain point for industrial 
water users? For most of them it is the 
problem of managing their wastewater 
streams to meet the often conflicting 
requirements of regulation, stewardship 
commitments and corporate budgets. Here 
we invite some of those facing the greatest 
challenges to explain the solutions they 
have developed and how water technology 
companies could make their lives easier.

Chair: Jon Freedman, Suez Water 
Technologies & Solutions
Speakers:
Michael Misstishin, D.G. Yuengling & Son, Inc.
Francis McAllister, Freeport McMoRan
Bill Kennedy, Duke Energy

Leadership Roundtables
What makes the ‘Leading Utilities of the World’ 
innovation network different is the development 
of a truly innovative culture within and across 
utilities. In this session, the speakers from the 
first innovation session will receive prepared 
and structured feedback on their presentations 
from the Advisory Board of the ‘Leading Utilities 
of the World’ innovation network. Attend this 
session to join with the leaders of the world’s 
most innovative utilities at roundtables, and 
hear their insights on how the water sector 
can progress to an even higher level of 
performance, both as individual organizations 
and through collaboration.

Advisory Board
Howard Neukrug, Global Water Leaders 
Group and Leading Utilities of the World, USA
Biju George, DC Water, USA
Kevin Shafer, Milwaukee Metropolitan 
Sewerage District, USA
Sue Murphy, Water Corporation, Australia
Speakers
Jim Lochhead, CEO/Manager, Denver Water, USA
Karen Pallansch, Alexandria Renew, USA
Harlan Kelly, San Francisco Public Utilities 
Commission, USA
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5:00 - 5:30 One-2-One Networking & Coffee Break
The One-2-One Networking Sessions are designed to secure valuable face time with any registered delegate.
One-2-One Networking provides an intimate setting for you to shake hands and strike pivotal deals.

5:30 - 6:30 Cocktail Hour
6:45 - 10:00 Gala Dinner

Guest Speaker: Edward Burtynsky, Ed Burtynsky Photography

“I wanted to understand water: what it is, and what it leaves behind when we’re gone. I wanted to understand our use and misuse of it. I wanted 
to trace the evidence of global thirst and threatened sources. Water is part of a pattern I’ve watched unfold throughout my career. I document 
landscapes that, whether you think of them as beautiful or monstrous, or as some strange combination of the two, are clearly not vistas of an 
inexhaustible, sustainable world.” – Edward Burtynsky, www.edwardburtynsky.com

Visit Edward Burtynsky’s gallery on the theme of “Water”.
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DAY TWO: FRIDAY OCTOBER 26TH

7:00 - 8:15 Breakfast
8:15 - 9:30 CEOs Panel 

A new kind of thought leadership is emerging as the North American water industry adapts to rising interest rates, rising 
raw materials prices, and rising client sophistication. Our panel of senior executives are helping to shape the future by 
driving change to address the needs of a rising population, unpredictable weather patterns, and an increasingly data-driv-
en economy.
Chair: Andrew D. Seidel, UGSI Solutions, Inc.
Speakers:
Allan Connolly, Aclara
Eric Gernath, Suez North America
Cindy Wallis-Lage, Black & Veatch
Bob Pragada, Jacobs

9:30 - 10:00 One-2-One Networking & Coffee Break
The One-2-One Networking Sessions are designed to secure valuable face time with any registered delegate.
One-2-One Networking provides an intimate setting for you to shake hands and strike pivotal deals.
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10:00 - 11:30 Session Strands
What Do Investors Want From 
Water?
Ultimately, we are all in the business of creating 
value, but who really understands where value 
lies in the water sector? In this session we 
invite four major water investors to critique 
the strategies of four different kinds of water 
companies. What do they want from water, 
and how can we deliver more of those valuable 
qualities?

Chair: Deane Dray, RBC Capital Markets
Speakers:
Brian Chin, American Water
Alina Donets, Allianz Global Investors
Matt Sheldon, KBI Global Investors

What Does a Great Water Future 
Look Like?
The future of the water industry depends on 
the aspirational visions of young utility leaders. 
This session gives you the opportunity to be at 
the forefront of industry development as these 
young utility leaders, who were matched with 
a utility mentor prior to the event, present their 
vision of a water utility in the year 2040.

Chair: Howard Neukrug, Global Water Leaders 
Group and Leading Utilities of the World
Speakers:
Roger Bailey, Central Contra  
Costa Sanitary District
Patrick Cairo, PCairo Management  
Consulting LLC
Kishia Powell, City of Atlanta Department of 
Watershed Management
Adel Hagekhalil, City of Los Angeles
Carla Reid, Washington Suburban Sanitary 
Commission

Adaptive Infrastructure: Paths to 
Preparedness
Water utilities are facing operational threats 
like never before. From historic flooding and 
droughts to targeted cyber attacks, cities 
are beginning to rethink their physical and 
digital infrastructure to prepare for new 
extremes. Discover how private companies 
and utilities can collaborate to adopt innovative 
stormwater management approaches, water 
reuse and desalination projects, and front line 
cybersecurity initiatives.

Speakers
Matthew Ries, DC Water
Marc Cammarata, Philadelphia Water 
Department
Jim Lochhead, Denver Water
Alan Cohn, New York City Department of 
Environmental Protection
Erica Brown, Association of Metropolitan  
Water Agencies

11:30 -11:45 Transition Break
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11:45 - 1:00 Session Strands
Totex Thinking
Perhaps the biggest opportunity for squeezing 
further efficiencies out of the American water 
sector is in optimizing procurement between 
capex and opex. In the UK they call it Totex 
thinking: the idea that taking separate accounts 
of profit & loss spending and balance sheet 
investment ultimately adds to the customer’s 
bill. Instead the focus is on managing risks 
right down the supply chain to minimize the 
overall cost to the customer. How can American 
utilities further optimize their spending to keep 
rates down?

Chair: Ian Elkins, GWI
Speakers:
Pete Perciavalle, Stantec
Katherine Oven, Santa Clara Valley  
Water District
Brian Cullen, VICO
Jason Tucker, Anglian Water Services

The New Economics of the 
Regulatory Frontier
Despite retreats in some areas of industrial 
environmental regulation, the EPA has 
been active in addressing concerns about 
emerging contaminants such as PFAS (per- 
and polyfluoralkyl substances). These bring 
with them a new technological and financial 
challenge: how can they be eliminated 
without an exponential increase in treatment 
costs? Water Desalination Report Editor Tom 
Pankratz has brought together some of the 
key combatants on this regulatory frontier to 
discuss what is needed in technology terms to 
sustain these advances in customer protection.

Chair: Tom Pankratz, Water Desalination 
Report
Speakers:
YuJung Chang, AECOM
Dr. Dora Chiang, CDM Smith
Catherine Swanson, Evoqua Water 
Technologies
Nora Stockhausen, Calgon Carbon

Uninvented Technologies
The needs of municipal end-users and the 
solutions provided by their private sector 
counterparts are still far from being reconciled. 
Chaired by Booky Oren, this session gathers 
a group of innovative utility leaders to discuss 
how technological solutions may be developed 
to meet their long-standing operational and 
capital challenges.

Chair: Booky Oren, Booky Oren Global Water 
Technologies 
Speakers:
Robert R. Puente, San Antonio Water System
Erin Mahoney, The Regional Municipality of York
Deven Upadhyay, Metropolitan Water District of 
Southern California
Reese Johnson, Metropolitan Sewer District of 
Greater Cincinnati

1:00 - 2:00 Lunch
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1:30 - 2:00 One-2-One Networking & Coffee Break
The One-2-One Networking Sessions are designed to secure valuable face time with any registered delegate.
One-2-One Networking provides an intimate setting for you to shake hands and strike pivotal deals.

2:00 - 3:00 Closing Panel
The Summit zooms out for an international perspective of the global water market. GWI’s Publisher, Christopher Gasson, 
hosts a panel of industrial and municipal water sector experts with a discussion of what the North American water sector 
must learn from the rest of the world.

Chair: Christopher Gasson, GWI
Speakers:
Sue Murphy, Water Corporation, Australia
John Gibson, Veolia North America
Heiner Markhoff, Suez Water Technologies & Solutions




